UY BAN NHAN DAN
THI TRAN CHQ CHUA

S4: 115/TB-UBND

CONG HOA XA HOI CHU NGHIA VIET NAM

Poc 1ap - Tuw do - Hanh phuc

IT Cho Chua, ngay 17 thang 03 nam 2025

THONG BAO

Két qua 14y ¥ kién danh gia méc do hai 1ong ciia ngudi dan, t6 chire
doi véi dich vu hanh chinh cong tai Bo phan Tiép nhan va tra ket qua

cong

ciia UBND thj trin Chg Chiia Quy I nim 2025

Thuc hién Quyét dinh s6 70/2021/QD-UBND ngay 23/11/2021 cua
UBND tinh Quang Ngai vé viéc Ban hanh Quy dinh vé t6 chtrc danh gia viéc
giai quyét thu tuc hanh chinh theo co ché mot ctra, mot cura lién thong trén dia
ban tinh Quang Ngii, Uy ban nhan dan thi tran Cho Chuia bao céo két qua ¥ kién
danh gia mac d6 hai 1ong cua nguoi dan, t6 chirc dbi véi dich vu hanh chinh
cong tai BO phan Tiép nhan va tra két qua cia UBND thij tran Cho Chua Quy |
nam 2025.

I. Két qua lay phiéu trén cac linh vuc

Trong quy | nam 2025 tinh tir ngay 15/12/2024 dén ngay 14/03/2025,
téng s6 phiéu ngudi dan, té chic tham gia khao sat tai Bo phan Tiép nhan va tra
két qua cua thi tran 1a 302 phiéu/302 ho so, dat ty 186 100%, trong d6: Rat hai
long 302 phicu; Hai long 00 phiéu; Khong hai long 00 phiéu; Qua t& 00 phicu.
Cu thé:

1. Linh vuee Chirng thuc

S6 phiéu khao sat: 85 phiéu. Trong do:
- Rat hai long: 85 phiéu

- Hai 1ong: 00 phiéu

- Khéng hai 1ong: 00 phiéu

2. Linh vuc Pang ky, quan ly cu tru
S6 phiéu khéo sat: 15 phiéu. Trong do:
- Rat hai long: 15 phiéu

- Hai 1ong: 00 phiéu

- Khéng hai 1ong: 00 phiéu

3. Linh vuc HO tich

S6 phiéu khao sat: 173 phiéu. Trong dé:
- Rat hai 1ong: 173 phiéu

- Hai long: 00 phiéu

- Khdng hai 10ng: 00 phiéu

4. Linh vuc H9 tich - Pang ky thwong tra - Bao trg xa hoi -

S6 phiéu khao sat: 08 phiéu. Trong dé:

Nguwoi co



- Rat hai long: 08 phiéu

- Hai long: 00 phiéu

- Khéng hai 1ong: 00 phiéu

5. Linh vuc bdo trg xa hoi

S6 phiéu khao sat: 18 phiéu. Trong dé:

- Rat hai long: 18 phiéu

- Hai long: 00 phiéu

- Khéng hai 1ong: 00 phiéu

6. Linh vuc nguoi c6 cong

S6 phiéu khao sat: 03 phiéu. Trong dé:

- Rat hai long: 03 phiéu

- Hai long: 00 phiéu

- Khéng hai 16ng: 00 phiéu

I1. Niém yét cong khai

Vin phong — Thong ké thi trdn niém yét cong khai két qua tong hop phiéu
danh gia mue d6 hai long cua nguoi dan, t6 chirc 601 vl dich vy hanh chinh

cong tai B phan tiép nhan va tra két qua UBND thi tran va trén Trang thdng tin
dién tir thi tran Cho Chua theo quy dinh.

I11. Panh gia chung

Qua viéc lay phiéu danh gia sy hai long cua nguoi dan va cac t6 chirc
doanh nghiép khi dén giai quyét TTHC tai Bo phan Tiép nhan va tra két qua cia
UBND thi tran Chg Chua d3 gop phan tao ra su cong khai, dan chu giita ngudi
dan va can bo, cong churc thi tran thuc hién nhiém vu. Khong nhitng thé nguoi
dan con dugc khang dinh dugc quyén ciia minh khi dugc gop y, danh gia dé can
bd, cong chirc thyc hién tai cac nhiém vu thay doi.

Trong thoi gian téd1, UBND thi tran & tiép tuc chi dao B phan Tiép nhan
va Tra két qua cia UBND thi tran thudng xuyén hudng dan nguoi dan, t6 chirc
1y phiéu khao sat danh gia sy hai long khi tham gia thue hién TTHC tai thi tran
theo quy dinh dé UBND thj tran tiép thu cac y kién, cai thién va nang cao chat
luong phuc vu ngudi dan trong giai quyét TTHC./.

Noi nhan: Hive CHU TICH
- VP HDND&UBND huyén; VSN

- TT. Pang uy, TT. HDND thi trén; IS W

- CT, céc PCT UBND thj trén; |\ S / ( @9«/

- B6 phan Mot cura thi tran; NG =

- Luu: VT. e '{ Y,

Poan Tan Nguyén
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