UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN CHQ CHUA Doc 1ap - Tw do - Hanh phuc
Sb: 72 /BC-UBND Thi tran Chg Chia, ngay 28 thang 5 ndm 2025
BAO CAO

Két qua cong tac tiép cong dan, gidi quyét khiéu nai, té cdo va phong chong
tham nhiing, tiéu cwc dinh ky quy Il va 6 thang dau nim 2025

Thuc hién Céng vin sé 20/TTH ngay 27/5/2025 cua Thanh tra huyén
Nghia Hanh vé viéc bao cdo cong tac tiép cong dan, giai quyét khiéu nai, t6 cao
va phong, chong tham nhiing, tiéu cyc dinh ky quy II va 6 thang dau nam 2025.
UBND thi tran Cho Chua tong hop bao cao két qua cong tac tiép cong dan, giai
quyét khiéu nai, to cao va phong chong tham nhiing, tiéu cuc dinh ky quy II va 6
thang dau nam 2025 trén dia ban cu thé nhu sau:

Phan I

TINH HINH CONG TAC THANH TRA,
GIAI QUYET KHIEU NAIL TO CAO

I. TINH HINH KHIEU NAIL TO CAO

1. V& tinh hinh khiéu nai, to cdo:

Trong 6 thang dau nam 2025 UBND thi tran Chg Chuia nhan 02 don khiéu
nai d6i véi hanh vi hanh chinh cia UBND thi tran Cho Chua trong linh vuc dat
dai; ting 02 don so voi cung ky nam 2024; khong c6 don td cdo.

a) Vé khiéu nai: phat sinh 02 don. Tang 02 don so v6i cing ky nim 2024

b) Vé t cdo: khong phat sinh don té cdo. Bang véi cing ky naim 2024,

2. Nguyén nhan cua viéc khiéu nai t6 cao:

+ V& khiéu nai: Khiéu nai hanh vi hanh chinh cia UBND thj trdn Cho
Chua & linh vuc dat dai, khong xac nhan vao don diang ky xin cdp gidy chimg
nhan quyén sir dung dat ciia cong dan.

UBND thj trdn d3 tiép nhan don va tién hanh thu 1y giai quyét theo quy
dinh cua phap luat.

+ V& t6 cdo: Do khong ¢6 td cdo xdy ra nén khong phat sinh nguyén nhan
clia to cdo trong ky bao cao

Trong 6 thang dau nam duoc su chi dao cta nganh cap trén, sy quan tdm
lanh dao Pang uy, HDND, UBND thuong xuyén chi dao cac ban, nganh c6 lién
quan, sap xép thoi gian dé tlep cong dan, chi dao giai quyét khiéu nai, td cao dac
biét 1a cac vu khiéu nai, to cao, kién nghi, phan anh, tranh chap phtic tap, ton
dong kéo dai trén dia ban thi trin, xem day la nhiém vu chinh tri quan trong va
thuong xuyén cua dia phuong, thé hién trach nhiém cta nguoi ding dau trong
cong tac tiép dan, giai quyét khiéu nai, t6 céo.

II. KET QUA CONG TAC TIEP CONG DAN, XU LY PON, GIAI
QUYET KHIEU NAIL TO CAO
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1. Cong tac tiép cong dan (Biéu sé6 01/TCD, 02/TCD)

a) Két qua tiép c6ng dan

Trong 6 thang dau niam 2025 tong so luot tiép : 3 luot, s6 ngudi dugc tiép:
2 nguoi; sO vu viée tlep lan dau: 3vu; sb vu vige tiép nhiéu lan: 0 v sd doan
dong ngudi dugce tiép 1an dau khéng c6, s6 doan dong nguoi duoc tiép nhiéu lan
cua Chu tich: Khéng c6; s6 doan dong ngudi duoc tiép nhiéu lan cta cong chic
tiép cong dan thudng xuyén: Khong co.

b) Phin loai don, vu viéc qua tiép cong din

- Phan loai theo ndi dung (téng s6 don, sd vu viéc):

+ Khiéu nai: 02 don

+ Té céo: 0 don

+ Phan anh, kién nghi: 1 don

- Phan loai theo thim quyén giai quyét:

+ Thudc tham quyén (sé don, sd vu viéc): 3 don

+ Khong thudc tham quyén (sé don, s6 vu vi¢e): 0 don.

2. Tiép nhéan, phin loai va xir Iy don (Biéu sé 01/XLD, 02/XLD,
03/XLD, 04/XLD)

G6m don nhan dugc qua tiép cong dan va don nhén tir cac nguér} khac
(nguoi viét don gui qua dich vu buu chinh, co quan, t6 chirc, cd nhan chuyén dén
theo quy dinh, ...)

a) Tong s6 don:

- Ky trude chuyén sang; 0 don

- Tiép nhan trong ky: 3 don

- S6 don da xir 1y/Tong s6 don tiép nhan: 3/3 don

- Sb don, s6 vu viéc, du diéu kién xir 1y: 03 don

b) Phan loai, xir ly don

- Phan loai theo ndi dung:

+ Sé don, s6 vu viéc khiéu nai: 02 don

+S6 don, s6 vu viée td cao: 0 don

+ 86 don, s6 vu viée kién nghi, phan anh: 01 don

- Phan loai theo tinh trang giai quyét

+ S6 don, sb vu viée da giai quyét: 03 don

+ 84 don, s6 vu viée dang giai quyét: 0 don

+ S6 don, s6 vu viée chua giai quyét: 0 don

¢) Két qua xir Iy don

- S6 don, sb vu viéc thudc tham quyén: 03 don
- S6 don, sb vu viéc khong thudc tham quyén: 0 don
_ 3 Két qua giai quyét khiéu nai, t6 co, kién nghi, phan anh thudc tham
quyén (Bicu so6 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ)
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Tong so don, s6 vu viéc (khiéu nai, t6 céo, kién ‘nghi, phan anh) da giai
quyét téng s don: 03 don/03 vu viéc; s6 vu viée (khiéu nai, t6 céo, kién nghi,
phan anh) phai giai quyét: 3 don/3 vu viéc.

a) Két qua giai quyét khiéu nai (Biéu s6 01/KQGQ, 02/KQGQ)

- Tong s6 don, sb vu viéc da giai quyét/tong sd don, sd vu viéc phai giai
quyét; ty 1& giai quyét: 2 don/2 vu viéc di ra quyét dinh giai quyét

b) Két qua giai quyét td cio (03/KQGQ, 04/KQGQ)

- Tong sb don, sb vu viée da giai quyét: khéng phat sinh don

¢) Két quéi giai quyét kién nghi, phan anh

Tong sb vu viéc/nodi dung klen nghi, phan anh sb vu viéc/nodi dung da giai
quyét: 01 don/01 vu viéc da giai quyét.

4. Bio vé ngudi td cdo: khong co don t cao

I1I. NHAN XET, PANH GIA

Cong tac lanh dao, chi dao va t6 chtrc thyc hién nhiém vu cong tac tiép
cong dan, xur Iy don thu khiéu nai, t6 cao cia cong dan ngay cang dugc quan tim
tich cuc, thuong xuyén va chi trong hon. UBND thi tran nghiém tac thuc hién
cac van ban cua tinh, cua huyén vé cong tac tiép cong dan, giai quyét don thu,
khiéu nai, t6 céo, duy tri lich tiép cong dan thudng xuyén, dinh ky, gil viing on
dinh, chinh tri, trat ty an toan xa hoi trén dia ban, gop phan thuc day phat trién
kinh té - xa hdi cua thi tran.

IV. KIEN NGHI, BE XUAT

- Thuc hién t6t cong tac tiép dan thuong xuyén, dinh ky dé tiép nhan don
thu, huéng dan cong dan thuc hién quyén khiéu nai, to céo theo quy dinh cia
phap luat.

- Tang cuong hoat dong gap g6 dbi thoai gitra chinh quyén céc cap vdi to
chtrc, cong dan, dong thoi chu trong cong tac hoa giai ¢ co s, thao g& nhing kho
khin, vudng méc trong qua trinh giai quyét khiéu nai, t6 céo cua cong dén.

- Tang cudng cong tac tap huan cho can bd co s& trong linh vuc tiép cong
dan, giai quyét khiéu nai, t6 cdo, phan 4nh kién nghi cta cong dan.

PHAN II
NOI DUNG CONG TAC PHONG, CHONG THAM NHUNG,
TIEU CyC
1. Ket qua cong tac lanh dao, chi dao viéc thue hién cac quy dinh caa
phap luat vé phong, chong tham nhung, viée quan tri€t, tuyén truyen, pho
bién chii trwong, chinh sach, phap luit vé phong, chéng tham nhiing
a) Cong tac lanh dao, chi dao trong cong tac phong, chong tham nhiing;
- D4 ban hanh K& hoach s6 19/KH-UBND ngay 06/02/2025 vé thyc hién
cong tac Phong, chong tham nhiing ndm 2025 trén dia ban thi tran Chg Chua.
- Ban hanh Quyét dinh s6 23/QD-UBND ngay 16 thang 01 nam 2025 ban
hanh Quy ché chi tiéu ndi bd, s dung tai san cong cia UBND thi tran Chg Chua.
- Ban hanh kév hoach s6 952/KH-UBND ngay 25/11/2024 vé viéc Trién
khai cong tac tong kieém ké tai san cong, tai san két cau ha tang do Nha nudc dau
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tu thudc pham vi quan Iy cia UBND thi tran

b) T6 chic, bd may, phan cong trach nhiém to chirc thuc hién trong cong
tac phong, chéng tham nhiing: UBND thj trin da phan cong cong chirc 1am nhiém
vu kiém nhiém cong tac phong, chng tham nhiing ¢é tham muu cho UBND ban
hanh cac vin ban chi dao vé phong, chéng tham nhiing tai don vi. Chu tich
UBND thi trdn 1a ngudi ding dau 1anh dao, chi dao cong tac PCTN cua thi tran;
Cong chtrcVian phong thong ké 1am nhiém vu tham muu cho UBND thj tran vé
cong tdc PCTN (hién nay chua c6 van ban quy dinh nguoi [am cong tac PCTN &
cap x4) .

c) Cac hinh thirc cu thé da thuc hién dé quan triét, tuyén truyén, phé bién
chu truong, chinh sach, phap luat vé phong, chdng tham nhiing:

Hang nim, trong hoi nghi can b cong chure déu co pho bién, tuyén truyén
chu truong chinh sach vé phong, chong tham nhiing. UBND da 10ng ghép trong
cac chuong trinh hoi nghi dé tuyén truyen vé phong, chéng tham nhiing nhu: Hoi
nghi Bi thu, Chu tich ddi thoai truc tiép véi nhan dan, Hoi nghi phat dong phong
trao toan dan tham gia bao vé an ninh T6 qudc. Ngoai ra con phat 15 lugt trén hé
thong dai truyén thanh vé chu dé phong, chéng tham nhiing.

2. Két qua thuwe hién cac bién phap phong ngira tham nhiing trong co
quan, to chirc, don vi

a) Két qua thyc hién cong khai, minh bach vé t6 churc va hoat dong:

Hr?lng nam, UBND déu t6 chirc cong khai, minh bach cac hoat dong diéu
hanh cia UBND nhu: Niém yét cong khai Dy toan ngan sach nim 2025; cong
khai viéc dau tu cac du an trén dia ban tai cac cudc hoi nghi ciia UBND.

b) Két qua thuc hién cac quy dinh vé kiém soat tai san, thu nhap ctia nguoi
cO chirc vu, quyén han UBND thuc hién ké khai va cong khai tai sdn thu nhap cua
CBCC day du theo quy dinh.

3. Két qua phat hién, xir Iy tham nhiing trong co quan, to chirc,
don vi: Khong co.

4. Két qua phong, chong tham nhiing trong doanh nghiép, té chirc
khu vue ngoai nha nwée: Khong co.

5. Vai tro, trach nhiém ciia xa hdi trong phong, chong tham nhiing

UBND thi tran da phéi hop chat ché véi Mit tran t6 qudc va cac to chirc
chinh tri - x3 hoi tai dia phuong trién khai Luat phong, chéng tham nhiing dén
toan thé hoi vién, doan vién. Hang nim Mt tran déu c6 ké hoach tham gia giam
sat, phan bién xa hoi vé cac chi truong, chinh sach ciia Pang, phap luat cia nha
nudc tai dia phuong, dac biét la tham gia giam sat cac cong trinh xay dung co
ban.

I1. DANH GIA TINH HINH THAM NHUNG

1. Banh gia tinh hinh ij ban nhan dan thi trdn luén nhan dugc sy quan
tam, lanh dao, chi dao cua UBND huyén, Dang uy va su quan tam, chi dao,
huéng dan tryc tiép cua Thanh tra huyén va su phéi hop chit chg, thuong xuyén
cua cac don vi ¢ thi tran trong viéc ddy manh cong tac tuyén truyen quan triét,
trién khai thuc hién cac van ban cua Trung wong, cua Tinh vé cong tac PCTN,
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lang phi. Poi ngii can bo, cong chirc va dang vién luén guong miu, chap hanh t6t
chua truong, chinh sach cua Pang, phdp ludt cia Nha nudc, khong ngung tu
dudng, rén luyén dao dtrc, phém chét, thuc hién t6t chire trach nhiém vu, dao dic
cong vu, phdm chat cua nguoi dang vién, khong tham 6, tham nhiing; tich cuc
d4au tranh phong, chong tham nhiing, thue hanh tiét kiém, chong lang phi.

2. Du bao tinh hinh tham nhiing

Du bao tinh hinh tham nhiing tai dia phwong trong nhirg nim dén: khong
Co.

~ III. PHUONG HUONG, NHIEM VU, GIAI PHAP VA KIEN NGHI,
DE XUAT

1. Nang cao vai tro, trach nhiém va tinh tién phong, guong mau cla ngudi
dung dau; phai xac dinh cong tac PCTN, lang phi 1a mot nhiém vy thudong xuyén,
quan trong, cip bach dé tap trung lanh dao, chi dao.

2. Gan cong tac PCTN, lang phi v61 viéc thuc hién ¢ hi¢u qué Chi thi 05
ctia B6 Chinh trj khoa XII vé déy manh hoc tap va lam theo tu tuong, dao duc,
phong cach HO Chi Minh;

3. Kiém soat c6 hiéu qua tai san, thu nhap ctia ngudi cé chirc vy, quyén
han; thuc hién nghiém céc quy dinh vé cong khai, minh bach va trach nhiém giai
trinh trong hoat dong cong vu: Tiép tuc trién khai thuc hién c6 hiéu qua viéc
kiém soat tai san, thu nhap cta ngudi co chic vu, quyén han theo Nghi dinh sb
130/2020/ND-CP cua Chinh phu.

IV. KIEN NGHI, PE XUAT: Khéng c6

Trén day la bao céo cong tac tiép cong dan, giai quyét khiéu nai, to céo va
phong, chdng tham nhiing, tiéu cuc dinh ky quy II va 6 thang dau nam 2025.
UBND thi tran Chg Chua kinh bao céo./.

Noi nhén: TM. UY BAN NHAN DAN

- Thanh tra huyén; NS CHU TICH

- TT. Pang uy, HDND thi tran; A )
- UBMT TQVN thij trén; 7S/ /
- CT, céc PCT UBND thi tran; // /(}( A%

- Luu: VT. -

Poan Tan Nguyén
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